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1. Summary of the Research Problem
Academic libraries increasingly rely on digital information resources—such as e-journals, databases, and digital reference tools—to support modern teaching and research. Kaduna State University (KASU) has invested in these resources, yet challenges such as limited ICT facilities, poor internet connectivity, low digital literacy, and inconsistent usage continue to hinder effective service delivery. There appears to be a gap between the availability of digital resources and their actual impact on services such as reference support, research assistance, and user education. This study therefore seeks to evaluate how effective KASU’s digital information resources are in enhancing library service delivery, and to identify user-related, infrastructural, and organizational factors affecting their performance.

2. Why the Problem Is Worth Researching and How It Extends Previous Studies
This research is important because digital resources now play a central role in academic communication, and libraries must ensure that these tools genuinely improve service delivery. Previous studies in Nigeria have mostly examined availability or user awareness, but few have conducted a focused evaluation of effectiveness, especially in northern state universities like KASU. This study goes further by linking digital resources directly to service quality, user satisfaction, and operational efficiency, thereby offering new insights that can guide institutional planning, digital policy development, and investment decisions.

3. Key Academic Ideas, Theories, and Concepts Relevant to the Problem
The study draws on the Technology Acceptance Model (TAM) to explain user adoption of digital resources, and Diffusion of Innovations Theory to understand how digital services spread within the library system. It also relies on concepts from digital library management, including accessibility, usability, and user education, as well as information-seeking behaviour theories to understand how students and staff interact with digital information. Elements of library service quality models help explain how digital resources influence reliability and user satisfaction.

4. Methodology and Method
A descriptive survey design will be used. The population includes students, academic staff, and librarians of Kaduna State University. Stratified sampling will be used for students and staff, while librarians will be selected purposively. Data will be collected through structured questionnaires, semi-structured interviews, and observation checklists. Quantitative data will be analyzed using descriptive statistics, while qualitative data will undergo thematic analysis. Ethical considerations—including consent, confidentiality, and institutional approval—will be observed throughout the study.

